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Windward System Five
is custom installed in these business types

» Hardware & Timber Yards

» Wholesalers

» Manufacturing Plants

« Irrigation Supply Stores

+ Book Stores

+ Auto Electricians

* Photo Finishing &
Camera Shops

- Stationery Stores

* Locksmiths

« Auto Parts & Service

* Tyre & Alignment Stores

* Industrial & Marine Pump
Distributor Shops

+ Bicycle Shops

* Plus Many More

» Furniture Stores

* Appliance Stores

« Lighting Stores

« Electronics/Stereo Stores

» Automotive Repair Shops

* Truck & Heavy Duty
Equipment Repair Shops

» Small Engine Repair Shops

* Retail & Gift Shops

+ Clothing & Shoe Stores

+ Consignment Stores

» Computer Sales & Service

« Carpet & Hardwood
Flooring Stores

« Paint & Paper Stores

+ Hair Salon / Beauty Shop
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Solve your client's needs
with these features

HHE—
Keep your customers for life

From a one till operation to a business with
multiple stores, Windward System Five will
expand with your customers as they grow.

Sales and Invoicing

* 12 pricing schedules that can be attached to customer accounts

- Create quotes, work orders, invoices, and convert simply

« Every entry automatically updates all the other modules of your
system — no need for duplicate entry

« Flexibility of handling cash sales and printing receipts

* Easy tracking of customer purchase history

* Handles invoicing and special orders

* Accommodates complex commission structures

Inventory & Warranty Tracking

+ Real-time inventory tracking — even between multiple stores
+ Automatic purchase ordering

+ 3D Matrix Option

* Receive inventory to a specific job or work order

+ Consignment, Floorplans, RMAs and more

Accounting

» Recommended by accountants

* Flexibility to work in multiple months or multiple years at a time

« Flexibility to correct errors without a series of complex journal
entries, simply ‘unpost’ and ‘repost’

+ Fantastic drill down capability

CRM (Customer Relationship Management)

« Search for customers by name, phone number, address,
city, or other options

* Retains detailed history

+ Excellent customer service tool

E-Commerce solutions

* Put your store online in just minutes — it’s so easy

* Flexible templates or design your own

+ Orders are copied into Windward System Five to reduce errors

» Handles multiple tax calculations and shipping rules

+ Search multiple store locations for inventory and shipping
convenience

Reporting

+ Real time & historical reports at your fingertips

« Standard reports and customer reporting capabilities
+ Helps you analyse your operation

Other features
+ Special features for specific business applications
+ See our web site for more information on features that fit each
--particular industry.
« Security feature allows you to set access privileges by employee
* Flexible forms design — use existing forms or
create new ones
* Multi-Media tutorials included



